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Client Relations Manager 
Cardiff Office* 

Full Time, Permanent 

Competitive Salary + Benefits 
*This business promotes hybrid working for the safety, wellbeing and protection of its 
employees. This incorporates 3 days working in the office and 2 days working from home per 
week.  
 

Aspire Recruitment Services are proud to be working in partnership with a top UK law firm with 
impressive offices situated in the centre of Cardiff. The firm has grown from humble beginnings 

to become a leading law firm, servicing a vast range of clients across the UK and overseas. They 
promote and nurture a unique culture which is based on hard work, exceptional talent, ambition, 

empathy, innovation and good humour. They have ambitious growth plans to become a top 50 
UK firm by 2021 with their culture fundamental to this achievement.  

 

Having built a significant public sector practice over the last fifteen years, this firm represent 
many major public sector organisations, numerous local authorities, emergency services and 

housing associations. As such, an opportunity has arisen for a Client Relations Manager, a senior 
role with responsibility for managing the firm’s engagement with the public sector as well as a 

number of other related sectors. 

 
The successful applicant will be instrumental in continuing the growth of the firm’s work in the 

sector through winning new appointments to frameworks and developing existing relationships 
with key clients. 

 
The role requires a cradle-to-grave approach of managing relationships with clients. This begins 

with sourcing and evaluating potential bids and tenders opportunities. Where the firm is 

successful in gaining appointments under frameworks, the bids and tenders manager will then 
assume responsibility for ensuring the firm develops an effective working relationship with new 

clients.  
 

The framework management aspect of the role will involve ensuring the firm exceeds its 

obligations in terms of added value, review meetings, CSR, training, thought leadership and 
networking.  

 
The successful candidate will be expected to organise, and sometimes facilitate, review meetings 

with framework operators and clients. They will be expected to conduct themselves 

professionally, striving to build effective working relationships with senior executives within client 
organisations. The role will also involve occasional travel and attendance at industry events and 

conferences. 
 

The role sits within the firm’s wider business development and marketing team. This team 
comprises 15 business development, marketing and communications professionals, many of 

whom will provide direct support to the firm’s engagement with the public sector.  
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The successful candidate will be expected to work closely with the wider team and will be able to 
recruit a direct report once in post who will provide bid writing and administrative support. Once 

appointed, the role will have line management responsibility for a bid writer who will support with 

compilation and submission of the firm’s tender responses 
 

The successful candidate will be a dynamic team player who can demonstrate a successful track 
record of building effective relationships with multiple senior stakeholders across a complex 

organisation. They will also be able to demonstrate their ability to meet strict deadlines and work 

well under pressure.  
 

Although the firm is inviting applications from candidates from various sectors, a thorough 
understanding of how professional services businesses compete for public and third sector 

appointments via formal tender processes and frameworks is essential. An understanding of the 
Welsh public sector environment is also desirable. 

 

Aspire Recruitment Services are acting as an Employment Agency in respect to this vacancy. 
 

 
 

 

 


